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OUR MISSION
The quality of neighborhood life, its safety and 
welfare comes from the commitment of each of 
its citizens. The Durham County Sheriff’s Office 
takes pride in its role as a citizen of the community; 
partners with its members in the delivery of quality 
law enforcement services. We dedicate our full-
time efforts to the duties incumbent upon every 
community member. As we act, we are universal 
citizens deriving our authority from those we serve. 
We accept our law enforcement mission to serve 
our communities with the enduring belief that in 
so doing, we serve ourselves. As professionals, we 
view our responsibilities as a covenant of public 
trust, ever mindful we must keep our promises. As 
we succeed, our effectiveness will be measured by 
the absence of crime and fear in our neighborhoods 
and by the level of community respect for our efforts. 
In accomplishing this all important mission, we are 
guided by the following principles:
 

•	To recognize the purpose of our organization  
is the skillful enforcement of the law, and  
secure detention of those committed to the 
custody of the agency. In all our efforts we 
will deliver humanitarian services promoting 
community peace.

•	To understand we must maintain a level of 
professional competence ensuring our safety 
and that of the public without compromising the 
constitutional guarantees of any person.

•	To base our decisions and actions on ethical 
as well as practical perspectives and to accept 
responsibility for the consequences.

•	To foster a collaborative relationship with 
the public in determining the best course in 
achieving community order.

•	To strive for innovation, yet remain prudent in 
sustaining our fiscal health through wise use  
of resources.

•	To never tire of our duty, never shrink from  
the difficult tasks and never lose sight of our  
own community.
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219
STAFFED WITH

EMPLOYEES

201
detention officers

18
civilians

+

DAILY INMATE
POPULATION

514
for 2014

11,011
number of persons processed 
at the facility during 2014

DAYS
average length of stay for 

inmates in the Durham 
County Detention Facility
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5,300 likes over 2,100 followers

SOCIAL MEDIA
The agency also has continued to reach citizens with its use of Facebook, Twitter, and YouTube. These outlets allow 
the Sheriff’s Office to communicate public service announcements, major arrests, and activities that deputies are 
involved in. Moreover, these information channels also facilitate greater community involvement in the policing 
process. In keeping with this goal, the agency has commenced its use of Nextdoor. This free service provides a 
private online forum for members of specific communities. It also allows the Sheriff’s Office to provide public safety 
information to registered neighborhoods. In doing so, the agency is able to inform community members of issues 
that are tailored to their particular geographic area.

CRISIS INTERVENTION TEAM
The agency continues to utilize alternatives to conventional 
enforcement action when encountering citizens with 
mental illness.  Utilizing the Crisis Intervention Team (CIT) 
program, the Sheriff’s Office has partnered with other local 
law enforcement agencies and mental health providers to 
equip detention officers and deputy sheriffs with the tools 
they need to respond to people facing a mental health 
dilemma.  To date, over 170 detention officers, deputy 
sheriffs, and telecommunicators have received CIT training 
and the agency continues to outfit personnel with this 
critical resource.

https://www.facebook.com/DurhamCountySheriffsOffice/
https://twitter.com/durhamsheriff
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ROBOT
Grant funding was received through the Office of Justice 
Programs to obtain a critical upgrade to the agency’s bomb 
response robot, which is limited by technology that is more 
than 10 years old. The robot is utilized by the Hazardous 
Devices Unit (HDU), one of only 15 such units in the State 
of North Carolina. This nationally accredited unit provides 
regional service to five counties. With the use of a camera 
and a robotic arm, a law enforcement operator is able to 
inspect a hazardous device, manipulate and open packages, 
and detonate them if necessary. The robot can be configured 
for a variety of different situations and terrains, but its current 
capability requires manual configuration. Often, this involves 
deploying the robot, using the camera to inspect a situation, 
recalling the robot to the operator for proper configuration, 
and deploying it to the hazardous device again. This process 
is time consuming, which increases the chance of injury and 
property damage. Additionally, the outdated technology 
often requires the use of a “spotter.” The law enforcement 
officer who acts as the spotter is required to relay information 
to the robot operator by taking a position close enough 
to the hazardous device to guide the robot’s deployment. 
Utilizing JAG funds, the agency will acquire technology that 
will provide enhanced imaging and remote configuration. 
Moreover, the upgrade will eliminate the need for a spotter, 
which reduces potential risk to law enforcement officers.

C.H.O.I.C.E.S.
The Sheriff’s Office also has sought to educate young 
people about the consequences of engaging in 
criminal activity.  In an effort to achieve this goal, the 
Sheriff’s Office implemented the Creating Healthy 
Opportunities Inspiring Children to Have Everyday 
Success (C.H.O.I.C.E.S.) program.  

Aimed at youth ages 11-16, C.H.O.I.C.E.S. provides 
an interactive tour for youth through the arrest and 
booking process.  The tour culminates with the Teen 
Summit, which facilitates open discussions with youth 
about issues that they face.  With the assistance 
of Together for Resilient Youth (T.R.Y.) and Family 
Academic Mentoring Empowerment (F.A.M.E.), 
counselors provide parenting strategies training and 
family mentoring.  This initiative aims to equip  
youth with essential skills necessary to support 
positive choices.  

PROJECT LIFESAVER  
PROGRAM
The Sheriff’s Office has continued to expand its 
efforts through the Project Lifesaver program. With 
the use of a small personal transmitter worn around 
the wrist or ankle that emits an individualized 
tracking signal, Project Lifesaver enables public 
safety agencies to locate and rescue individuals with 
cognitive disorders who are at risk of wandering. The 
agency remains vigilant about identifying citizens 
that could benefit from the program and continues 
to acquire the necessary equipment to satisfy this 
important objective. For more information, please  
email sheriff@durhamsheriff.org.

COMMUNITY SERVICE
Agency personnel also devote considerable time 
beyond their official duties serving the community. 
In particular, deputies read to children at schools 
and daycares. Gang awareness presentations 
have been offered to parents at schools and El 
Centro Hispano. Deputies attempt to combat 
impaired driving through the Impaired Driving 
Education and Awareness (IDEA) program, which 
has been offered at local high schools and El Centro 
Hispano. Additionally, members of our organization 
have assisted with events at the Durham Rescue 
Mission, participated in National Night Out events, 
and provided safety presentations at churches, 
community centers, and schools.



CONNECT WITH US
General information: (919) 560-0897

Communications Center: (919) 560-0900
Facebook: facebook.com/DurhamCountySheriffsOffice

Twitter: twitter.com/DurhamSheriff

BOMB RESPONSE ROBOT GETS  
AN UPGRADE 

With the use of a camera and a 
robotic arm, a law enforcement 
operator is able to inspect a 
hazardous device, manipulate  
and open packages, and detonate 
them if necessary.

https://twitter.com/durhamsheriff
https://www.facebook.com/DurhamCountySheriffsOffice/



